      When you call letting us know you need to stay at the Ronald McDonald House of Charlottesville, you will not receive a reservation at that time.  Our House is typically full and we will place your name on our reservation waiting list*. That means you do not have a room reserved for you until we call you to confirm that a room is available.  If you have not heard from us by your departure date, please plan to make other housing arrangements.
          
*Policy for all families requesting room reservations, as of January 1, 2009
